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ABSTRACT  

 Information and communications technology is a catalyst to the development of socio-economic sectors in Tanzania 

including the fishing sector. However, despite the contribution made by mobile phone technologies as one of the ICT 
modern gears in the development of fishing industry,  most small-scale fishers are poor, and their working environment 

is of great risks due to various challenges. This being the case, the current study investigated the extent to which small-

scale fishermen use mobile phone technology for enhancing safety and increase of fishery production through the access 

to reliable market information. The study employed interviews, focus group discussion, documents review, and 

observation in collecting data.  Purposive and snowball sampling techniques were used to obtain 70 respondents from 
Nyasa District Council which is found in Ruvuma Region, Tanzania. Content analysis technique was employed in data 

analysis. The findings indicate that although mobile phone technology is used by small-scale fishermen such as 
marketing of fishery products and sharing information about where to get big cashes, to a great extent, mobile phone 

technologies do not help them to improve safeties due to various challenges such as poor cell phone network, high costs 

of purchasing airtime and low quality of mobile handset which in turn hindering an effective communication. It was 
further observed that drowning, poor knowledge on weather forecast, poor fishing equipment, sexual transmitted 

diseases, stressful life, and family separation are key challenges that affect the lives of small-scale fishing practitioners 

in Lake Nyasa. This study contributes knowledge to the already existing literature on the role of mobile phone technology 
in the development of small-scale fishing sector in Tanzania and it lays down basis for development mobile virtual 

platform for improving safety and increase fishing productivity of the target users 
.  
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INTRODUCTION  

Background Information 

Fishing industry is one of the most important sectors in the world economy contributing nearly 1% of the global Gross 

Domestic Product (GDP) (Mallalieu, 2015; Yusuf, Daninga, Xiaoyun, Kirui, & Khan, 2015).  Across the global, it is 

approximated that the livelihood of 100 to 200 million people worldwide, depend on fishing industry (Opemo, 2018). 

In the recent years, the sector has revealed a tremendous growth especially in the developing countries as half of the 

global fish exports originates from those countries wherein small-scale fishing is done (Elkington, 2020; FAO, 2012).  

In Tanzania, the report issued by the Ministry of Livestock and Fisheries Development Sector in 2010 (MLFDS) 

indicated that, the sector contributes about 1.4% to the country's Gross Domestic Product (GDP) (URT, 2010). The 

sector employs more than 177,527 people who work directly in the fishing industry, and approximately 4,000,000 

people engage in fisheries related activities like fish processing, marketing, trade in fishing, boat building and 

maintenance (MLFD, 2011). However, despite the contribution made by the small-scale fishing sector in the economic 

development of Tanzania,  the majority of small-scale fishermen (SSF) are poor since what they produce does not 

satisfy their demands, and their working environment is of great risks due to several fatalities caused by many factors 

including drowning, diseases, lack of safety fishing equipment, poor communication facilities and so many others 

(Jiddawi & Ohman, 2017; Mwaipopo, 2017; Pando, et al., 2018). For example, Pando (2018) reported that the rate of 

deaths caused by drowning among fishing communities of Lake Victoria was estimated to be 231 per 100,000 people. 
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This is approximately thirty times greater than the estimated drowning mortality rate in the African continent. Things 

are the same in other big lakes found in Tanzania such as Lake Tanganyika and Nyasa where drowning and other risks 

cause many deaths to SSF in every year (The Citzens, 2018). Indeed, these challenges make the development of SSFS 

in Tanzania more problematic, and therefore, needs for an immediate study to address those challenges. 

  

It should be noted that the development of ICT is an important catalyst to the development all economic sectors 

including the fishing industry (Omar & Chhachhar, 2012; Schaape, 2019). ICT is considered as a variety of electronic 

technologies used in facilitating communication (Mallalieu, 2015). It is also referred to set of tools that assist in 

capturing, storing, processing, transmitting, and display of information using electronic technologies such as radio, 

mobile phone, television, telephone, fax, and other tools (Omar & Chhachhar, 2012). So far, research has vividly 

evident that the use of mobile phone technology (MPT) plays a great role in stimulating marketing of fishery products 

by linking directly between fishermen and markets (Aphunu & Atoma, 2011; Fujita, et al., 2018). Along with the 

marketing of fishery products, MPT saves other functions to those engaging in fishing activities such as keeping fishing 

records, literacy promotion and monitoring of fishing activities (Hassan, Shaffril, D’Silva, Omar, & Bolong, 2011).   

 

Tanzania as one of the countries in Africa, is of great privilege of natural resources including sufficient water bodies 

which support small-scale fishing activities (URT, 2016; URT, 2010). In Africa, Tanzania is ranked among top ten 

countries in fish cash (Glaser, et al., 2018). In the country, the development of fishing industry is clearly articulated by 

the National Fisheries Sector Policy (NFSP) of 1997 and the Tanzania Development Vision (TDV) 2025. Collectively, 

these documents seriously insist on the promotion, conservation, development, and sustainable management of 

fisheries resources for the benefit of present and future generation (URT, 1997; URT, 2020). Additionally, the Tanzania 

Development Vision 2025 recognizes that ICT is an essential tool for the development of each economic sector 

including the fishing industry which is a sub-set of agricultural sectors in Tanzania. According to the TDV (2025), ICT 

should play a pivotal role to competitive social economic transformation, major driving force for the realisation of 

vision, and benefit all social groups with a view to enabling the meeting of basic needs of the people, increasing 

productivity, and promoting competitiveness (URT, 2020).  

 

Statement of the Problem  

Small-scale fishing sector is of great importance for the national economic development in Tanzania. Research in 

fishing sector indicates that fishery products under the small-scale fishing sector is poor, and some of SSF work in the 

environment of great risk associated with drowning, lack of safe fishing equipment and other challenges which 

collectively cause many deaths of SSF every year (Jiddawi & Ohman, 2017; Mwaipopo, 2017; Onyango & Jentoft, 

2010; Pando, et al., 2018). On the other side, little is known about how MPT as one of the ICT modern tools is 

effectively used to minimise the number of reported cases of drowning among SSF and increase of fishery products 

under the implementation of SSFS in Tanzania. Some of the recent studies done in Tanzania about the development of 

SSFS do not address the theme related to mobile MPT for  the safety and increase of fishery products as investigated 

by this study. For example, Benard, Dulle, & Lamtane (2017), assessed the use of ICTs in sharing agricultural 

information among fish farmers in the Southern Highlands of Tanzania, Jiddawi & Ohman, 2003 reported about the 

situation of the marine in Tanzania, and Onyango & Jentoft, (2010) assessed poverty in small-scale fisheries in Lake 

Victoria, Tanzania. Therefore, the current study intends to cover the gap in literature by investigating the extent to 

which SSF use MPT for the safety and increase of fishery products in Tanzania. 

 

Rationale of the Study  

The current study is contributing to already existing literature on the role of MPT in fishing industry specifically for 

SSFS in Tanzania. The findings of the study will bring about insights to the government and other development 

stakeholders on how MPT is being used in various economic sectors including the small-scale fishing industry. 

 

Objectives of the Study  

The general objective of the current study is to investigate the extent to which Small-Scale Fishing practices use mobile 

phone technologies for the safety and increase of fishery products in Nyasa, Tanzania. The goal can be made more 

accurate by presenting three specific objectives as follows: 

 

• To explore safety related challenges facing SSF in Nyasa, Tanzania, 
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• To investigate the extent to which SSF use MPT for improving safety and increasing of fishing products in Nyasa, 

Tanzania, and 

• To identify various strategies of improving MPT usage for safety and increase of fishing products in Nyasa. 

 

Our study contributes to practical body of knowledge showing how to enhance fishing and improve safety of fisheries 

through the use of mobile technology. Also, the study contributes to a new setting for integrating an interdisciplinary 

tactic in tackling fisheries’ problems such as the use of mobile technology. 

 

LITERATURE REVIEW  

The concept of SSF and general characteristics of SSFS 

SSF are people who involve themselves in traditional fishing activities often using relatively small amount of capital 

and energy, small fishing vessels, making short fishing trips, close to shore and mainly for local consumption (FAO, 

2016). According to Salia, Nsowah-Nuamah, F, & Steel, 2011, SSF are also referred to an artisanal fisherman. 

Although the definitions of small-scale fishing tend to vary from one country to another, there are some common 

features.  

 

Most of small-scale fishing practitioners are not satisfied with what they earn from fishing. As a result, they depend on 

other activities for survival due to distinct seasonal cycles of abundance or availability of fishery products. Based on 

this reason, there are those working as Part Time Small Scale-Fishers (PTSSF) and Full-Time Small Scale-Fishers 

(FTSSF). For those committed as FTSSF spend almost 90% of their time for fishing activities while 30% of the time 

is spend by PTSSF (FAO, 2012).  

 

Again, small scale-fishing is a source of employment to many people in both urban and rural areas. The employment 

is provided through harvesting, processing, and trading of fishery products (VanderKnaap, 2013). In many countries 

small-scale fishing is not static rather it has been growing and expanding by adapting new technologies such as 

innovative fishing gear, echo sounders, satellite positioning systems, VHF radios and safety-at-sea equipment 

(Bergman & Vieweg, 2012). 

 

 However, the question of infrastructure such as availability of modern fishing equipment to support fishing is a big 

challenge in the development of small-scale fishing in many countries. As a result, fishing is still facing several 

difficulties since it is not given a priority because of lacking reliable data and understanding on real trends and socio-

economic impact (FAO, 2016). In most cases, unlike the large-scale fishing activities, the small-scale fishing is done 

under low running costs because they tend to optimise human power and reduce fuel costs by using more passive gear 

and practices such as handlining, longlining, gillnets, fish traps and low-intensity light attraction. Therefore, even the 

production can be for subsistence or commercial purposes, providing for local consumption or export (FAO, 2016). 

 

The role of mobile phone technology in the promotion of SSFS 

Experience forms in the global and local context indicates that MPT plays a great role in the development of SSFS.  In 

Malaysia for instance, Omar & Chhachhar (2012) conducted a library research to assess the role of ICT equipment 

including mobile phones, GPS, sonar, radio, television, and internet in the development of fishers in their daily routine.  

The study found that ICT equipment were very helpful to fishers in accessing markets to sell their products and getting 

up to date information about weather and emergency. In addition to that, fishers felt themselves very close to their 

families, safe and more secured while implementing their daily routine.  Hence, the study recommended that the 

government and non-governmental organizations should provide trainings on the use of different ICT equipment in 

promoting the fishing industry.  

 

Another similar study on the importance of MPT in the development of fishing industry was done in Ghana by Salia, 

et al. (2011). It was the study aimed at assessing the effects of the mobile phone usage on the artisanal fishing industry 

in Effutu Municipality of Ghana. With the aid of interviews with fishers and other supply chain actors, the findings 

indicated that the use of mobile phones has enhanced the efficiency of input and output markets for artisanal fishing 

and improved their business.  Therefore, the author had recommended on the expansion of network coverage beyond 

20-25 km at sea, and the reduction of mobile phone price to allow many fishers to buy and use phones for fishing 
activities. 
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In Kenya, Abila, et al. (2014) presented the findings rooted from a pilot study conducted in Lake Victoria from June 

2009 to 2011 and then up scaled to cover the whole country. This was the project named as Enhanced Fish Market 

Information Service (EFMIS) whose aim was to empower the fishing community with useful fish market information 

to improve their bargaining position and increase incomes from fish trade. Some of the identified achievements of the 

project through the integration of ICT in fishing industry were increasing several fisheries organizations and markets 

participating in the project and providing data on a regular basis, database established and fed regularly with market 

data and information and queries for market information made to the database.  

 

In Tanzania, Benard, et al. (2017) conducted the study to assess how ICT equipment is used in sharing agricultural 

information among fish farmers in the Southern Highlands of Tanzania (Mbeya, Ruvuma, and Iringa). It was a mixed 

approach employed questionnaires, focus group discussion, interview, observation, and document review to study 240 

respondents who were selected randomly.  The findings of the study indicated that mobile phones, radio, and television 

were most used by the fish farmers in sharing agricultural information while the internet was rarely used. The author 

further recommended that the government should support fish famers with ICT equipment by providing them with 

some subsidies to facilitate buying and using ICT equipment. 

 

Another similar study was done by Benard, et al. (2017) to assess the application of ICT in communicating information 

and knowledge to artisan fisher’s communities in Unguja district in Zanzibar. It was the study that used document 

review, quetionnaires, focus group discussion and observation in data collection. The findings indicated that mobile 

phones and radio are the most ICT tools used by artisan fishers. In addition to that the study observed that there are 

several challenges limiting fishers communicating through ICT tools such as limited funds, poor network connectivity, 

lack of training and seminars on the use of ICT tools in accessing information. Based on the observed challenges, the 

study recommended that the government should support artisanal fishers in acquiring fishing gears and ICT tools 

through subsidizing them. 

 

Based on the above reviewed literature, one would notice that the use of MPT is of great importance in the development 

of SSFS in the world, Tanzania in particular. However, there is paucity in information about how MPT as one of the 

ICT modern tools is effectively used by SSF for the safety and increase of fishery products in Tanzania. Therefore, this 

is the gap to be filled in by the current study. 

 

Theoretical underpinning of the study  

The current study employed the Effective Communication Theory (ECT) advocated by Phillips, (1995) to investigate 

the extent to which SSF use MPT for the safety and increase of fishery products in Tanzania. The theory has been 

popularly used by researchers to investigate the role of effective communication in implementing various aspects of 

human development. A key argument to the ECT is that lack of access to accurate information or asymmetries in the 

availability of information, is a key source to the failure of various activities of human development. In relation to the 

development of SSFS in Tanzania, when there are limited sources of accessing various information on the safety of 

SSF, and techniques of increasing fishery products, the sector cannot advance. It is, therefore, the role of MPT as one 

of ICT modern equipment to enable SSF in transforming livelihood challenges by increasing fisheries products and 

rescue themselves against various risks and hazards such as drowning, abrasions, wounds, musculoskeletal problems, 

dangerous animals and so forth. In general, ECT is more relevant to the current study   as it tries to link between the 

use of MPT and development of SSFS by addressing the importance of effective communication in the development 

of various human economic sectors. See figure 1. 

 

 
Figure 1:  A framework for understanding the Use of Mobile Phone Technologies for Small-Scale Fishing 

development in Tanzania. 
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RESEARCH METHODOLOGY  

The current study was done in Nyasa district focusing on different SSF communities along the Lake Nyasa shore. 

Nyasa was chosen because the habitants of the study area depend much on fishing activities and thriving their business 

there. In the study, seven fishing stations (Forodha) from five different villages within three wards were visited for 

data collection. The area was strategically selected because lake Nyasa is among three big lakes in Tanzania with many 

SSF.  

 

This study employed a qualitative research approach to investigate the extent to which SSF uses mobile phone 

technology for enhancing safeties and improve fishing productivity in Nyasa, Tanzania. Data were collected through 

interviews, focus group discussion (FGD), documents review and observation. 

The study involved 70 SSF of which 49 men and 21 women. Simple random, purposive and snowball sampling 

techniques were used in the study. While simple random sampling helped researchers to select seven different fishing 

stations occupied by SSF along the Lake Nyasa. Purposive and snowball sampling helped researchers to focus on SSF 

owning mobile phones and engaging in fishing activities. 

The collected primary data were analysed using conventional qualitative content analysis in which data were organised 

into categories and themes (Hisrich & Shannon, 2005). Content analysis is an approach to the analysis of documents 

and text that seeks to quantify the contents in terms of pre-determined categories (Bryman, 2012). 

 

Results 

The results of this study were derived from focus group discussion, face-to-face interview with fishers on the 

contribution of mobile technology for enhancing safety and increasing fish productivity among small scale fisheries. 

 

Demographic characteristics   

General characteristics of the sample in terms of age, education, and experience in fishing, experience in the usage of 

mobile technology, and types of fishing gears is presented in Table 1. Seventy (70) respondents volunteered to 

participate in focus group discussion and five key informants participated in the in-depth face-to-face interview during 

data collection process. The participants were 49 (70%) men and 21 (30%) women. All SSF were selected based on 

various activities they were doing in relation to fishing. The study found that the majority of SSF had primary education 

34 (48.6%) men and 15 (21.4) women.  The participants were 18-35 years old whereby 60 0ut of 70), had completed 

primary education (49 out of 70), engaged in fishing and processing (41 out of 70), majority had more than one year 

experience in mobile phone usage and use local fishing gear (canoe) (35out of 70). The characteristics were important 

in our study as they provided information about background of the respondents that could determine their decision to 

engage in fishing and how they use mobile technology to enhance safety and increase productivity.  

 

Table 1: Distribution of respondents by Demographic Characteristics  

 Demographic characteristics Number of participants (%)  

 Men Women 

Age  18 – 35 years 43(61.4%)  20(28.6%) 

36 – 50 years 5(7.1%) 1(1.4%) 

 50 and above years  1(1.4) - 

Level of education  Tertiary  - 1(1.4%) 

Secondary 5(7.1%) 2(2.9%) 

Primary 34(48.6) 15(21.4%) 

No formal education 10(14.3%) 3(4.3) 

Activities done by 

SSF 

Fish catching  41(58.6) - 

Fish processing activities  4(5.7) 21(30%) 

Mixed activities  7(10%) - 

Experience in 

fishing activities 

Below 1 year - 6(8.6%) 

1-5 years  18(27.7%) 5(7.1%) 

5 and above years  31(44.3)  10 (14.3%) 
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Experience in using 

Mobile phone 

technology  

Below 1 year 3(4.3%) 5(7.1%) 

1-5 years  35(50%) 14(20%) 

5+ years  3(4.3%) 2(2.8%) 

Fishing gears  used 

in fishing  

Engine vessels   11(15.7) - 

Local vessels (canoes) 35(50%) - 

Mixed  4(5.7) - 

Source: Field data 2020  

 

Mobile phone technology usage for the safety and increase in fish products 

To address the research question, ‘to what extent small scale fishing sector uses mobile phones for improving safety 

and increase of fishing products, in Nyasa, Tanzania? We analysed focus group discussions and in-depth face-to-face 

interview data. The analysis shows that mobile phone technology has been used by SSF to communicate with friends’ 

information related to safety during fishing session. They use Message, WhatsApp (for those few who have phones 

which support androids), voice call and Facebook for sharing different information. SSF use mobile phones to seek for 

a sudden help especially when experiencing the dangerous situation while fishing in the lake.  One of the informants 

asserted, ’we use our phones to make a call seeking for a sudden help from the shore or from any person with an engine 

boat to rescue our lives. This has been of great help rescuing our lives while we are in hard time’.  
 

 Again, our study found that, mobile phone technology is used to communicate information related to sickness or any 

harmful event in the family level. For example, when a fisherman or one of his family members gets sick, a motor bike 

driver commonly known as “Bodaboda”, can be informed to take him or her to hospital. One of the informants 

emphasised …we are living far away from the hospital; every person here has a phone number of a “bodaboda” who 
can take him or his family members to hospital when he/she gets sick.  

 

In addition, mobile phone is used to communicate about the location of fishes along the lake in a particular day. Since 

fishes are always in movements from one place to another in water, while there are no specific equipment to guide SSF 

about the location of fishes, SSF use mobile phones to share information with other fishermen about where to get big 

catches. One of the informants highlighted, ’here is not our home fishing station but we are here because we were 

informed by our fellow SSF that small fishes are available in this location.  

 

Also, mobile phone is used to communicate marketing information of fish products about where to sell and types of 

fish needed by the customers. SSF use mobile phone to communicate with customers about the market demand 

promptly. For example, one of respondent during focus group discussion asserted that ’Unlike the previous days, 

recently, a customer can communicate directly with us about the prices of fishes and also we can negotiate about the 

prices’.  
 

Furthermore, our study found that, the mobile phone technology has added the value of fish products since the customer 

directly communicate with SSF about what kind of fish processing styles are demanded at the market. One of the 

informants affirmed that ’while I’m here, I phone or get a call from my customer at Songea market about how to 

prepare my small fishes depending on the market demands. Thus, I choice the best way of processing my small fishes 
to carter the need of my customers’. 

 

The challenges facing small scale fishers 

To address the research question related to what are the unique challenges facing small scale fishers in Nyasa District? 

We analysed focus group discussions and in-depth face-to-face interview data. The analysis shows that SSF faces the 

challenge of drowning. The in-depth interviews with key informants revealed that drowning is one of the main 

challenges that affect the lives of SSF along lake Nyasa as well as productivity of fishing activity. Drowning is 

associated with the bad climatic weather along the lake resulting into dangerous lake breezes which blow powerfully 

either westward or eastward. For example, one participant in the focus group discussion session asserted, 

  

We have been facing two main types of the lake breezes which blow annually and have been killing a lot of people in 
our village. Here we have two types of breeze, the first one is westward breezes traditionally known as Mbelu. This 
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type of breezes starts from March up to December. The second type is the eastward breezes.  Which habitually, is 

known as Lulenga which start from December up to March. 

 

Then, our study revealed that drowning cause low productivity of fishing.  The majority of SSF use poor fishing gear 

(canoe) which cannot resist during strong breezes and there are more risks to the users. One of the respondents affirmed 

that these canoes we are using in fishing especially during strong breeze are very dangerous to our lives, for example 
last year in August, my friend died in the water due to drowning caused by strong northward winds. Thus, a strong 

breeze causes a lot of problems to the fishermen along lake Nyasa. 

 

Furthermore, our study revealed that transmitted diseases such as syphilis, gonorrhea and HIV have been affecting the 

lives of SSF along lake Nyasa. It was further observed that the main source of the spread of VD is due to the nature of 

fishing activities in which SSF are sometimes forced to stay away from their families searching for fishes. One 

respondent during focus group discussion said that  

As a perfect man you cannot tolerate for several days without having a lady to spend with while your wife is not there 
with you.  On my side, I know many people who have been affected by HIV epidemic because of their bad habit of 

engaging in unsafe sexual practice. The spread of these diseases causes loss of manpower in fishing industry as well 

as decrease in fishing productivity. 

 

Another challenge revealed in our study is stressful and family separation caused by low fishing. When fishing products 

drops, most of SSF live in the stressful life with their families because fishing is a key source of income and food. For 

instance, during the interview, one of the key informants identified that fishing is everything for me, I depend on fishing 

to run my life at home. I do not cultivate food crops as farmers do, the money I get from fishing activities I use for 
buying family food and other necessities”. Thus, decrease in fishing activities causes a lot of stress and conflicts to 

lives of SSF. Another respondent asserted that I decided to divorce my wife because I had no money to give her as she 

was not able to live the life I was living without money. Indeed, it was a stressful life for me. 
 

To address research question what are the challenges that small-scale fishers face when using mobile phone technology 
for improving safety and increasing fishing productivity? We analysed focus group discussions and in-depth face-to-

face interview data. The analysis shows that mobile phone usage faces challenge of high costs of purchasing airtime. 

The study revealed that SSF spent thousands per month on purchases of airtime at the average of Tanzania shillings 

(Tshs) 10,000 (USD 5). It was observed that some of SSF cannot afford to purchase airtime for their cellular phones 

especially when the catches are low. During the interview, one of the informants said that despite having my phone, it 

can take me even a week without purchasing airtime especially during low season fishing. 
   

In addition, the results indicates that costs of purchasing handset of high quality is very expensive and thus, hinders 

SSF to buy mobile phones of high quality. Mobile phone with low quality has a problem of accessing network 

especially when you move away from network pole. For example, during focus group discussion one of respondents 

asserted that my phone cannot effectively access the network in this area as other phones do because of its poor quality. 

 

Most of the respondents (55 out of 70) mentioned absence or poor cell phone network as being a big problem they face 

when using mobile phone, particularly as they move away from the centre outwards. This was evident as one of the 

SSF testified that we have only one mobile phone subscriber network in this area which is provided by Halotel. In 

addition, the network is not strong enough to cover the whole fishing area. 
 

Transformation strategies 

To address research question ‘what are various strategies of improving MPT usage for safety and increase of fishing 
products in Nyasa? Data analysis revealed several strategies to leverage safeties and enhance fishing activity.  

First, we looked at the role of government and non-governmental actors’ interventions. The majority of respondent 

were of the view that, intervention by government and non-governmental actors were of paramount importance by 

providing SSF with modern fishing gears which could enable them to fish in all seasons regardless of bad climatic 

conditions. This is of great importance for SSF in increasing safeties and productivity. One of the key informants 

argued that if SSF will be provided with modern fishing gears, we expect production to increase and reduces water 

accident. 
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Second, we looked at creation of self-awareness about hazardous situations through training to be important. The study 

found that training is important to SSF to create awareness about hazardous situation caused by bad climatic conditions 

on how to save their lives. In addition, provision of safety equipment (safety jackets) to SSF is very important to prevent 

them from storms and strong wind. During face-to-face interview one of the respondents amplified that on my side, I 
suggest that it is a high time for our bosses to offer us with water safety jackets. 

 

Discussion of Results 

The research set out to find what are the role of mobile phone technology for enhancing fishing sector in Nyasa, 

Tanzania. Participants in this study included respondents from different age groups, education levels and experience 

in the use of mobile technology. We have realised that these demographic variables have an implication for the 

participants to use mobile technology for enhancing fishing safety and productivity. Our sample on age cohort of 18-

35 dominated the population of the study, since at that age participants are shouldered with family responsibility and 

they engage in fishing activities as a source of income. Of the respondents in our sample 44.3% had experience of more 

than five years in fishing activities and 50% had experience of more than five years using mobile phone technology.  

According to our findings, strong blowing winds affect the lives of fishers since they use poor fishing gears and lack 

effective communication for alerting on bad climatic conditions which might affect their lives. Availability of modern 

fishing equipment could enhance safeties of fishers by resisting from strong blowing winds and improve fishing 

production (Mwaipopo, 2017). Bergman & Vieweg (2012) asserted that, due to poor technology of fishing, most of 

SSF are still poor and faced by many risks in Tanzania compared to large scale fishing activities. For better 

improvements of SSF activities, a deliberate effort is needed by the government and all development stake holders to 

intervene those risks faced by people engaging in small-scale fishing sector. 

  

The study also affirmed that small scale fishers are affected by transmitted diseases such as HIV since they tend to 

move away from their families for a long time. It was observed that a good number of fishers are suffering from various 

communication diseases as it was witnessed by the participants of the study that they engage in sexual relations because 

they spend a long time for fishing activities away from their homes. 

 

With regards to the challenges facing fishers when using mobile phone technology for improving safeties, the study 

affirmed that cost of purchasing airtime is too high which is estimated to be more than 5USD compared to what they 

get out of fishing. Mpogole, Usanga, & Tedre,( 2008) asserted in their study that the pricing of a mobile call is more 

expensive compared to the benefits of using mobile phones which seems to be the case for the participants of the study. 

Our study concurs with the findings of (Kapinga, Suero Montero, & Mbise, 2017) which showed that the price of 

mobile phone use in Tanzania with several mobile phones service providers existing, still absence of well-established 

dealings for filling complaints to the government and mobile phone subscribers on the high charge of airtime. 

 

Furthermore, mobile phone usage faces the challenges of poor cell network which is not widely spread and stable. The 

failure of network prohibits the effective communication among fishers especially when they are in hard time caused 

by bad weather. Also, poor network restricts communication of knowing places where there is more fish at day by not 

being informed from their colleagues. The study by Mtenzi, Chachage , & Ngumbuke, (2008), mobile phone customers 

complain on slow and low-quality of network. Our study suggest that low quality network affect the usage of mobile 

phone for enhancing fishers’ safeties and productivity. Availability of effective networks is well-thought-out to be 

important to the mobile phone users for supporting fishing activities. 

 

With regards to the extent to which SSF uses mobile phones for enhancing safety and fishing products, through focus 

group discussion it was revealed that to the great extent mobile phone does not help to improve safeties, given the fact 

that cell network is poor in the study area. Mobile phone users do not access cellular network hence limits effective 

communication to different users using cellular phones. However, to a certain extent it helps to communicate about 

their safety especially those with reliable networks. 

 

CONCLUSIONS AND RECOMMENDATION 

Preceding research has a certain degree of maintaining the argument that mobile phone usage helps to increase safeties 

of fishers  (Omar & Chhachhar, 2012). However, the findings in this study have shown that mobile phone usage does 

not help SSF to enhance safeties and increase fishing products, instead they face the challenges of poor cell networks 
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which hinder an effective communication. In addition, they face the challenge of fishing gear and strong blowing winds 

which they cannot predict because their phones are not connected to forecast weather stations. 

Basing on the results of our field study the followings are the recommendations: 

 

• Awareness and training programs are required to educate fishers on how to make use of mobile phone technology 

for communicating bad climatic weather in simple ways, such as messages. Creation of awareness to fishers on 

the use of mobile phone in fishing activity is important for them to enhance safeties. 

• Government support is needed to provide them with a modern fishing gears which could resist from bad climatic 

conditions and improve safeties to fishers. Our study revealed that, the fishing gears used by fishers are of low 

quality and can resist to a strong blowing winds and hence increases chances of accident and death to fishers. 

• Building of more telephone tower by different subscribers is paramount important to make mobile network 

available ubiquitously. Availability of mobile networks will enable smooth communication especially during the 

crisis caused by strong blowing winds.  

 

In spite of these limitations, the study set a baseline for future research opportunities. In addition, further study may 

want to explore additional variables that exert a fundamental influence on fisheries’ business development. Also based 

on the familiarity acquired here, further studies are undergoing on the user requirements of the user-friendly mobile 

phone application for enhancing safeties and increase productivity by accessing market information. 

 

In conclusion, this study endeavour to widen the understanding of fishing activities by exploring the role of mobile 

phone technology in enhancing productivity and safeties of fisheries in Nyssa District, Tanzania. 

 

With the proliferation of technologies in the developing economies, there is an opportunity to employ them in fishing 

sector as a means of enhancing fishing productivity and safety of fisheries. In particular, this study put forward an 

intervention to address the challenges of small-scale fisheries through developing mobile phone application to enable 

improving fishing productivity and their safety. 

 

 

 

 

REFERENCES 

 

Abila, R., Ojwang, W., Othina, A. L., Oketch, R., & Okeyo, R. (2014). Using ICT for fish marketing: the EFMIS 

model in Kenya. Retrieved from https://www.researchgate.net/publication/263680056 Using ICT for fish 

marketing: the EFMIS model in Kenya. 

Aphunu, A., & Atoma, C. N. (2011). Extent of Use of ICTs by Fish Farmers in Isoko Agricultural Zone of Delta 

State, Nigeria . Journal of Agricultural Extension , Vol. 15 (1), 10-21. 

Bauster, A., & Ortega-Ruiz, R. (2015). Teacher Professional Development: International Approaches and 

Perspectives and Approaches. Journal of Psychology, Society and Education, Volume 7(3), 240-251. 

Benard, R., Dulle, F., & Lamtane, H. (2017). Use of ICTs in Sharing Agricultural Information Among Fish Farmers 
in the Southern Highlands in Tanzania. Sokoine University of Agriculture: Un Published. 

Bergman, J., & Vieweg, S. (2012). Nile Perch Export and Welfare Around Lake Victoria. Has the Boom. Sweden 

(MSc thesis).: University of Gothenburg. 

Bryman, A. (2012). Social Research Methods:Theory and Practice. New York: Oxford University Press. 

Christiansen, J., & Hovmand, S. (2017). Prevention of Accidents at Work in Nordic Fisheries. What has Worked? 

Denmark: Nordic Council of Ministers. 

Creswell, J. W., & Plano, V. L. (2001). Designing and Conducting Mixed Methods Research (2nd ed.). Sage: 

Thousand Oaks, CA. 

Elkington, J. (2020, 05 12). How Technology Can help Transform the Fishing Industry.In Conversation, May 14, 

2019. Retrieved from GreenBz: https://www.greenbiz.com/article/how-technology-can-help-transform-

fishing-industry 

FAO. (2012). The State of World Fisheries and Aquaculture 2012. Rome. Retrieved from at 

www.fao.org/docrep/016/i2727e/i2727e00.htm: FAO. 

http://www.cbe.ac.tz/bej


 

How to cite this paper: Agustino Silverius Mbunda & Alsen Florian Kapinga. (2021), Paper Title: Mobile Phone Technology for 
Enhancing Small-Scale Fishing Sector in Tanzania.  A Case of Nyasa District. Business Education Journal (BEJ), Volume 10, Issue 

II, 11 Pages. www.cbe.ac.tz/bej  

10 

 

 

FAO. (2016). Technical and Socio-Economic Characteristics of Small-Scale Coastal Fishing Communities, and 

Opportunities for Poverty Alleviation and Empowerment. Rome: United Nations . 

Frantzeskou, E., Kastania, A. N., Riza, E., Jensen, O. C., & Athena, L. (2012). Risk Factors for Fishermen’s Health. 

Int Marit Health, Vol.63 (3 ), 155–161. Retrieved from 

https://www.researchgate.net/publication/232917459_Risk_factors_for_fishermen's_health_and_safety_in_

Greece. 

Fujita, R., Cusack, C., Karasik, R., Takade-Heumacher, & Bake, C. (2018). Technologies for Improving Fisheries 

Monitoring. San Francisco: Environmental Defense Fund. 

Glaser, S., Devlin, C., Lambert, J., Villegas, C., & Poinsat, N. (2018). Fish Wars: The Causes and Consequences of 
Fisheries Conflict In Tanzania. Retrived from 

https://securefisheries.org/sites/default/files/Fish%20Wars_final.pd: One Earth Future. 

Hassan, M., Shaffril, H., D’Silva, J., Omar, Z., & Bolong, J. (2011). Fishermen and ICT: Towards Creating 

Knowledgeable Fishermen in Malaysia. Australian Journal of Basic and Applied Sciences, Vol.5(9), 457-

469. 

Hisrich, H. F., & Shannon, S. E. (2005). Three approaches to Qualitative Content Analysis. Qualitative health 

research, 15(9), 1277-1288. 

Høvdanum, A., & Jensen, O. (2017). The Faroe Islands: Occupational Accidents and Safety work in the Faroese 

Fishery – Developments and preventive measures. In J. Christiansen, & S. Hovmand, Prevention of 

Accidents at Work in Nordic Fisheries. What has Worked? (pp. 33-42). Denmark: Nordic Council of 

Ministers. 

ILO. (2015). Safety and Health Training Manual for the Commercial Fishing Industry in Thailand. ILO Regional 

Office for Asia and the Pacific: ILO. 

Jensen, O. (2011). Health Hazards while Fishing in Heavy Weather. Occupational and Environmental Medicine, 

Vol.1997 (54), 141-144 Retrived from file:///C:/Users/User/Downloads/141.1.full.pdf. 

Jiddawi, N., & Ohman, M. (2003). Marine Fisheries in Tanzania. Journal of the Human Environment, Vol. 31(7-

8):518-527 ·Retrieved from file:///C:/Users/User/Downloads/JIDDAWIANDOHMANf1.pd. 

Kapinga, A. F., Suero Montero, C., & Mbise, E. R. ( 2017). Mobile technology for wome entrepreneurs in Iringa, 

Tanzania: User requirements nd Architectural design. IEE Africon 2017 Proceedings (pp. 497-503). Cape 

Town: IEE. 

Kaustell, K., Mattila, T. A., & Rautiainen, R. (2017). Finland: Occupational Accidents and Safety work in the 

Finnish Fishery – Developments and Preventive Measures. In J. Christiansen, & S. Hovmand, Prevention of 

Accidents at Work in Nordic Fisheries. What has Worked? (pp. 21-33). Denmark: Nordic Council of 

Ministers. 

Mallalieu, K. (2015). Rejuvenating ACP Small-scale Fisheries using ICTs . CTA Working Paper 15/03 | July 2015 . 

McGuinness, E., & Utne, I. B. (2014). A system Engineering Approach to Implementation of Safety Management 

Systems in the Norwegian Fishing Fleet. Reliability Engineering & System Safety, 221–239. 

MLFD. (2011). Fisheries Annual Statistics Report. Dar es Salaam, Tanzania: Ministry of Livestock and Fisheries 

Development. 

Mpogole, H., Usanga, H., & Tedre, M. (2008). Mobile phones and Poverty alleviation: A S urvey in Rural Tanzania. 

Proceeding of M4D (pp. 62-72). Karlstad University, Sweeden. 

Mtenzi, F. J., Chachage , B. L., & Ngumbuke, F. (2008). The Growth of Tanzanian Mobile Phone Sector: Triumph of 

Quantity, Failure of Quaality. In proceedings of M4D,. Sweeden. 

Mwaipopo, R. (2017). Fraught with Danger: The Sociocultural, Economic and Policy Contexts in Tanzania have 

Madefishers vulnerable to environmental, social and work-Related Problems. SAMUDRA Report No. 77, pp 

33-35. Retrieved from http://aquaticcommons.org/21620/1/SAM_77_10_Fraught%20with%20Danger.pdf. 

OECD. (2017). OECD Review of Fisheries: Policies and Summary Statistics 2017. Paris: OECD Publishing. 

Olaoye, O., & Odebiyi, O. (2015). Occupational Hazards and Injuries Associated with Fish. Journal of Aquatic 

Science, Vol. 3 (1), 1-5. 

Olsenburg. (2009). Seafaring Stressors aboard Merchant and Passenger ships . International Journal of Public 

Health, Vol. 54 (2), Apr.) 96-105. 

Omar, S., & Chhachhar, A. (2012). A Review on the Roles of ICT Tools towards the Development of Fishermen. 

Journal of Basic and Applied Scientific Research, Vol. 2(10), 9905-9911. 

Onyango, P., & Jentoft, S. (2010). Assessing Poverty in Small-scale Fisheries in Lake Victoria, Tanzania. Fish and 
Fisheries , Vol.11, 250–263 . 

http://www.cbe.ac.tz/bej


 

How to cite this paper: Agustino Silverius Mbunda & Alsen Florian Kapinga. (2021), Paper Title: Mobile Phone Technology for 
Enhancing Small-Scale Fishing Sector in Tanzania.  A Case of Nyasa District. Business Education Journal (BEJ), Volume 10, Issue 

II, 11 Pages. www.cbe.ac.tz/bej  

11 

 

 

Opemo, D. (2018). A study of Common Causes of Mortality among Fishermen in Lake Victoria, Kenya. African 

Journal of Health Science, Vol.27 (1) 19-29). 

Oyedira, W., Sodiya, C., Omoar, A., & C.C, O. (2017). Effects of Occupational Health Hazards on Artisanal Fish 

Production in Ogun State, Nigeria. Oceangeography & Fishieries , Vol.3 (2), 1-6. 

Pando, J., Moshi, A., Rocky, O., Mtoro, M., Mahanga, H., Watson-Jones, D., . . . Whitworth, H. (2018). Drowning 

deaths among fishingcommunities of Lake Victoria, Tanzania. London School of Hygiene and Tropical 

Medicine (LSHTM): Department of Evidence, Insights and Technology. Retrieved from 

file:///C:/Users/User/Downloads/research_id_17-1.pdf. 

Phillips, G. M. (1995). Devotion to Basic Communication Skills. In J. T. Wood, Basic Communication Course 
Annual (pp. Vol. 7, Article 5.). Retrived from 

https://pdfs.semanticscholar.org/fd77/48c484f1ba3b7a764b21e007d933213ec7e2.pdf. Retrieved from 

https://pdfs.semanticscholar.org/fd77/48c484f1ba3b7a764b21e007d933213ec7e2.pdf 

Salia, M., Nsowah-Nuamah, F, W., & Steel, W. (2011). Effects of Mobile Phone Use on Artisanal Fishing Market 

Efficiency and Livelihoods In Ghana. Journal of EJISDC, Vol.47 ( 6), 1-26. Retrieved from 

https://onlinelibrary.wiley.com/doi/pdf/10.1002/j.1681-4835.2011.tb00334.x. 

Schaape, M. (2019). ITU Regional Workshop on ICT Statistics for Africa. Abidjan, Côte d’Ivoire. Retrieved 

fromhttps://www.itu.int/en/ITU-D/Regional-

Presence/Africa/Documents/ICT%20Indicators%202019/Presentations/session-3-global-ICT-

benchmarks.pdf: ITU. 

Steyn, J. (2016). A Critique of The Claims About Mobile Phones and Kerala Fisherman: The Importance of the 

Context of Complex Social Systems. The Electronic Journal of Information Systems in Developing 

Countries, Vol. 74 (3), 1-31. 

Sundström, A. (2013). Corruption in the Commons: Why Bribery Hampers Enforcement of Environmental 

Regulations in South African Fisheries? International Journal of the Commons, Vol.7(2), 454-472. 

TheCitzens. (2018, February 20). 8 Burundian Fishermen Die in Stormy Lake Tanganyika. Retrieved from The 

Citzens: https://www.thecitizen.co.tz/news/8-Burundian-fishermen-die-in-stormy-Lake-

Tanganyika/1840340-4312670-99u9r6/index.html 

URT. (1997). National Fisheries Sector: Policy and Strategy Statement . Dar es Salaam: Ministry of Natural 

Resources and Tourism. Retrived from 

http://www.tzonline.org/pdf/NationalFisheriesSectorPolicyandStrategyStatement.pdf. 

URT. (2010). Fisheries Sector Development Programme. Dar es Salaam. Retrived from 

https://www.tanzania.go.tz/egov_uploads/documents/FSDP_sw.pdf: Ministry of Livestock and Fisheries 

Development . 

URT. (2010). Fisheries Sector Development Programme. Dar es Salaam. Retrieved from 

http://www.tanzania.go.tz/egov_uploads/documents/FSDP_sw.pdf. 2010.: Ministry of Livestock and 

Fisheries Development. 

URT. (2014). The United Republic of Tanzania. Basic Demographic and Socio-Economic Profile Report Tanzania 

Mainland. Retrived from 

http://www.tanzania.go.tz/egov_uploads/documents/TANZANIA_MAINLAND_SOCIO_ECONOMIC_PR

OFILE_sw.pdf. 

URT. (2016). Tanzania Fisheries Sector: Challenges and Opportunities. Dar es Salaam. Retrived from . 

file:///C:/Users/User/Downloads/The%20Tanzanian%20Fisheries%20Sector%20-

%20Challenges%20and%20opportunities%20(2).pd: Ministry of Agriculture Livestock and Fisheries. 

URT. (2020, May 21). Tanzania Development Mision 2025, Planning Commision . Retrieved from Mofdocs: 

https://mof.go.tz/mofdocs/overarch/vision2025.htm 

USAID. (2020, 05 21). The Importance of Wild Fisheries ForLocal Food Security: TANZANIA. Retrieved from 

https://www.agrilinks.org/sites/default/files/resource/files/tanzania_file.pdf 

VanderKnaap, M. (2013). Comparative Analysis of Fisheries Restoration and Public Participation inLake Victoria 

and Lake Tanganyika. Aquatic Ecosystem Health & Management, Vol. 16(3), 279–287. 

Yusuf, H., Daninga, P., Xiaoyun, L., Kirui, W. K., & Khan, M. (2015). Climate Change Impacts on Fishing in 

Coastal Rural of Tanzania. Journal of Environment and Earth Science, Vol.5 (10), 30-40. 

  
 

http://www.cbe.ac.tz/bej

